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Dear readers,

While everywhere in the world, this year as well as in previous years, analysts and economists are summarizing the
results and analyzing the reasons for failure in the financial sector, it is my truly pleasure to dedicate this preface to
the analysis of the insurance market in BiH, which recorded a growth of premiums in last year. Only a few countries
in the world managed to achieve similar results.

Atotal of 26 of insurance and re-insurance companies registered in BiH, made in 2010 a total premium in the amount
of KM 472.008.481, out of which 84% relates to non-life insurance, while premiums in life insurance amounted to
16%. Total premiums generated by companies registered in BiH increased by 3% in comparison to the premium in
2009, which the continuing trend of growth of premium from the previous years.

One of the reasons for the growth of premiums, of course lies in the structure of the above-mentioned portfolio of
insurance companies in BiH, which is still dominated by a mandatory type of insurance — Motor Third Party Liability
Insurance with a share of 50%. The other reason is the underdevelopment of the volume of trading in capital market
of Bosnia and Herzegovina, which is testified by the fact that insurance companies generally took a conservative
investment policy, which ultimately contributed that the insurance market has not realized significant losses.

However, it is very important to emphasise the fact that the life insurance, which represents a dominant type of
insurance in developed markets, has been still in development in BiH resulting from the available data from 2006
to 2010. Although, the share of life insurance in the total portfolio significantly increased from 11% in 2006 to 16%
in 2010.

Very important is the fact that since 2008 companies from one entity have been equally working in the other entity.
In Bosnia and Herzegovina, currently, there are nine registered companies from the FBiH that work in the Republic
of Srpska, and five companies from the Republica of Srpska which opened branches in the Federation of Bosnia
and Herzegovina.

Companies from the Federation, which have their branches in the RS, in 2010 earned a total premium value of
KM 18.595.080. This is an increase of 88.87%, as compared to 2009, when the premium was KM 9.845.685. More
significant fact is that companies that are headquartered in the RS, which have their branch offices in FBiH, in
2010 achieved a total premium in the amount of KM 6.265.473, what is six times higher amount than total premium
earned in 2009, which amounted to KM 936.713. We think that these activities contribute to the development of
a unified economic space and strengthening of competitiveness, which ultimately leads to an increase of service
quality and development of insurance.

However, despite the notable results, it can be said that the insurance market in Bosnia and Herzegovina is under-
developed. This fact represents both a weakness and a chance. Premiums per capita, or “density”, is the lowest
in comparison to other countries in the region and it amounts to $83. The fact that the participation of premiums in
GDP is 1,91% and that insurance in the assets of BH financial sector participates only with 4%, should be added.
These data tell us that it can be expected further development of this sector in the future.

Also, insurance sector in BiH is burdened with numerous problems that greatly hamper the growth of this financial
activity. We shall only mention the most important: unfair competition, disrespect of the system of bonus and malus,
insurance fraud and uninsured vehicles.

At the very end, we would like to mention only the most important activities run by Insurance Agency of Bosnia and
Herzegovina, as the representing the other activities would need much more space. In mid-May, the International
Regional Conference on Motor Third Party Liability Insurance, regarding the implementation of Twinning Project,
took place in the Parliamentary Assembly in Sarajevo. All three regulatory agencies in the BiH insurance sector
are beneficiaries of the aforementioned Twinning Project which is being implementing thanks to funds of European
Commission (IPA Programmes) and with the help of the Bulgarian Regulatory Agency.

The Conference, which brought together over 60 participants from the insurance sector, from nine countries in
Southeast Europe and the Western Balkans, was aimed to the consideration of regional and EU aspects of Com-
pulsory Motor Third Party Liability Insurance and previous experiences of international best practices related to
consumer protection.

Finally, | would like to thank all institutions and collaborators who have contributed in making this publication and
especially to the entity agencies for insurance supervision.

Sincerely,
Sarajevo, August 2011 The Director of Insurance Agency of BiH

Samir Omerhodzié¢
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1. Review of Macroeconomic Indicators in BiH

Macroeconomic Indicators in BiH (2007-2010)

2007 2008 2009 2010
Nominal GDP (in KM min) 21.641 24.716 23.994 24.750
GDP per capita (in KM) 24.716 23.994 24.750 6.440
Real GDP (growth rate in %) 5.633 6.435 6.244 6.440
Retail prices growth rate (%) 6,84 5,42 -3,20 0,90
Population (estimation in thousands) 3.843 3.842 3.843 3.843
Number of unemployed 515.739 493.405 510.534 522.080
Number of employed 679.323 694.416 686.044 683.399
Average gross salary (in KM) 935 1.113 1.204 1.217
Average net salary (in KM) 630 752 790 798
Import-Export Ratio (%) 42,70 41,20 44,71 52,10
Government Sector's Foreign Debt (in KM min) 3.904 4.193 5.200 6.285
Foreign debt (as percentage of the GDP) 18,60 16,70 21,71 25,40

Data sources: BiH Statistics Agency and the Central Bank of BiH

The economy of Bosnia and Herzegovina faced severe consequences of the world economic crisis which had
impact to the financial and real sectors. After negative growth rate of GDP in 2009 of -3,20%, local economy in
2010 had a growth of 0,90%. Domestic personal expanditure is still under the negative effects of the growth of
unemployment and slow growth of salaries which had negative impact to the GDP growth rate.

1.1. Macroeconomic Indicators in FBiH

Macroeconomic Indicators in FBiH (2007-2010)

2007 2008 2009 2010
Nominal GDP (in KM min) 13.735 15.657 15.182 15.615
GDP per capita (in KM) 4.821 5.496 5.322 5.450
Real GDP (growth rate in %) 13,10 12,96 -2,97 0,65
Retail prices growth rate (%) 7,90 7,70 -0,30 1,80
Population (estimation in thousands) 2.849 2.849 2.327 2.865
Number of unemployed 370.459 430.745 347.146 360.512
Number of employed 413.676 345.381 426.556 438.949
Average gross salary (in KM) 974 1.105 1.204 1.223
Average net salary (in KM) 662 751 792 804
Import-Export Ratio (%) 41,89 40,92 44,94 53,20

Data sources: Federal Statistics Institute
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1.2. Macroeconomic Indicators in RS

Macroeconomic Indicators in RS (2007-2010)

Nominal GDP (in KM min) 7.351 8.468 8.243 8.306
_____
Real GDP (growth rate in %) -2,80
_____
Population (estimation in thousands) 1.440 1.437 1.435 1.433
Numberofunemployed  1%es 1902 w@es% wSe0
Number of employed 258.236 259.205 253.665 244453

Average net salary (in KM)

Data sources: RS Statistics Institute
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2. BiH Financial Services Sector

2.1. Structure of the BiH Financial Services Sector

In 2010 total assets of the sector of financial services in BiH was KM 24,25 bin. Banking sector’s share in the to-
tal assets of the financial sector was 84,34%, leasing companies’ 4,57%, insurance and reinsurance companies’
3,86%, investments funds’ 3,70% and micro-credit organizations’ 3,53%.

Financial sector of BiH is still dominated by banking sector with its share of 84,34% in total assets of entire financial
sector of BiH. The banking sector in BiH managed to preserve its stability, although the effects of world economic
and financial crisis are considerably strong, having impact to activities of the banks in BiH.

Share of other financial institutions in the structure of financial services sector in BiH is almost minor. With aim to
improve the financial market, strengthening of financial investors has a significant role, especially strenghtening of
insurance companies and investment funds, that has direct impacts to overall economic growth.

According to financial data for 2010, the banking sector in 2010 preserved its first position in BiH economy by as-
set volume which was KM 20,45 bin for that year, leaving behind leasing companies, micro-credit organisations,
insurance companies and invesment funds, with the total asset of KM 1,1 bin, KM 856 min, KM 936 min and KM
898 min, respectively.

Growth of assets in the sector of financial services in 2010 in relation to 2009 was registered by insurance and re-
insurance companies with the increase of 0,32%, as well as the investment funds with the increase of 1,47%. Banks
registered slight decrease in assets of 0,74%, while micro-credit organisations and investment funds registered
significant decrease in assets as a result of global crisis on capital market. Micro-credit organisations registered
decrease in assets of 21,25% and leasing companies of 30,66%.

Structure of the BiH Financial Services Sector in 2008, 2009 and 2010

Assets Share Assets Share Assets Share
(in KM min) (%) (in KM mIn) (%) (in KM mIn) (%)
Banks 20.821 80,82 20.605 82,07 20.452 84,34 98,96 99,26
Investment funds 1.242 4,82 885 8152 898 3,70 71,26 101,47
Insurance and re-insurance companies 889 3,45 933 3,72 936 3,86 104,95 100,32
Micro-credit organisations 1.210 4,70 1.087 4,33 856 3,53 89,83 78,75
Leasing companies 1.600 1.598 1.108 99,88 69,34

Data sources: FBiH Banking Agency, RS Banking Agency, FBiH Securities Commission, RS Securities Commission, FBiH Insurance Supervisory Agency, RS Insurance
Agency, Association of Lesing Companies in BiH, Association of Micro-credit Organisations in BiH

Shares of the financial institutions in the BiH financial services sector in 2008, 2009 and 2010

o

B Banke

¥ Drustva za osiguranje i reosiguranje

B Mikrokreditne organizacije

0% 20% 40% 60% 80% 100%
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2.1.1. Structure of the FBiH Financial Services Sector

Structure of the FBiH Financial Services Sector in 2008, 2009 and 2010

Assets Share Assets Share Assets Share
(in KM min) (%) (in KM min) (%) (in KM min) (%)
Banks 15.072 78,24 15.233 80,60 15.076 83,90 101,07 98,97
Investment funds 1.015 5,27 593 3,14 521 2,90 58,42 87,86
Insurance and re-insurance companies 677 3,51 707 3,74 691 3,85 104,43 97,74
Micro-credit organisations 901 4,68 769 4,07 576 3,21 85,35 74,90
Leasing companies 1.600 8,3 1.598 8,46 1.105 6,15 99,88 69,37

Data source: FBiH Banking Agency, FBiH Securities Commission, FBiH Insurance Supervisory Agency, Association of Leasing Companies in BiH

2.1.2. Structure of the RS Financial Services Sector

Structure of the RS Financial Services Sector in 2008, 2009 and 2010

Assets Share Assets Share Assets Share
(in KM min) (%) (in KM min) (%) (in KM min) (%)
Banks 5.749 88,49 5.372 86,53 5.376 85,59 93,44 100,07
Investment funds 227 3,49 292 4,70 377 6,00 128,63 129,11
Insurance and re-insurance companies 212 3,26 226 3,64 245 3,90 106,60 108,41
Micro-credit organisations 309 4,76 318 5,12 280 4,46 102,91 88,05

Leasing companies

Data source: RS Banking Agency, RS Securities Commission, RS Insurance Agency, Association of Leasing Companies in BiH

2.2. Comparison of the Banking and Insurance Sectors in FBiH and RS

In order to highlight the role and significance of the insurance sector within the financial services sector — desiring to
present its growth over the recent years — below we enclose a comparison of the banking and insurance sectors of
BiH and some European countries, as well as a comparison of the mentioned sectors on both BiH and entity level. The
analysis was based on two balance sheet values: assets and capital.

Comparison of the banking and insurance sectors of BiH and some European countries in 2009 (in EUR min)

Assets Capital Assets Capital
Croatia 51.793 7.196 3.943 746
BiH 10.535 1.128 477 158
Slovenia 51.610 4.320 5.661 1.029
Serbia 24.246 4.771 1.030 303
Bulgaria 36.140 4.810 1.979 675
Czech Republic 157.870 17.300 14.980 2.796
Slovakia 53.010 4.190 5.661 1.029
Romania 78.090 6.690 4.122 1.328

Data source: European Insurance and Occupational Pensions Authority (EIOPA), European Banking Federation (EBF), FBiH Insurance Supervisory Agency, RS Insurance
Agency, FBiH Banking Agency, RS Banking Agency, HANFA, HUB, National Bank of Serbia

Statistics of Insurance Market in Bosnia and Herzegovina 15



Assets and capital in the banking and insurance sectors in BiH in 2008, 2009 and 2010 (in KM tsd)
2008 2009 2010

20.820.631 888.896 20.604.457 932.878 20.451.504 936.191

Capital 2237498 332,579 2.206.521 300.434 2.402.030 306.916

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency, FBiH Banking Agency, RS Banking Agency

Compared to 2009, the BiH banking sector’s assets in 2010 decreased by KM 153 million (0,74%), while in the
same period, the capital was also increased by KM 196 million (8,86%). On the other hand, the insurance sector’s
assets in 2010 increased by KM 3 min (0,36%) when compared to 2009. The capital, in the observed period,
decreased by 0,81%, which in absolute amount was KM 3 min.

In 2009, the insurance sector’s assets represented 4,33% of the banking and insurance sectors’ combined assets;
at the same time, the insurance sector’s capital made up 12,30% of the two sectors’ aggregate capital. In 2010,
the insurance sector’s assets accounted for 4,38% of the value of the two sectors’ combined assets. Therefore,
there was a slight increase of the insurance sector’s share in the structure of the two sectors’ aggregate assets.
Completely different situation is with the insurance sector’s share in the two sectors’ combined capital since the
insurance sector’s share in combined capital decreased for 0,97%.

Assets and capital in the banking and insurance sectors in FBiH and RS in 2008, 2009 and 2010 (in KM tsd)

-- T T T
FBiH 15.072.041 676.967 15.232.740 706.659 15.075.697 691.031
RS 5.748.590 211.929 5.371.717 226.219 5.375.807 245.160

FBiH 1.638.782 238.038 1.674.127 218.031 1.696.625 202.258
RS 598.416 94.541 532.394 91.403 705.405 104.658

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency, FBiH Banking Agency, RS Banking Agency
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3. Overview of Statistic Indicators for the BiH
Insurance Sector

3.1. Ownership structure

3.1.1. Ownership structure and Types of Insurance Operations of the BiH insurance companies
Ownership Structure and Types of Insurance Operations of the BiH Insurance Companies in 2010
Domestic 13 1 1 1 16

Foreign 1 1 8 0 10

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

Ownership structure and types of insurance operations of the BiH insurance companies in 2010

100%

90%
80%
70%
60%
50%
40% Foreign
30% ® Domestic
20%
10% -
0% T T

Non-life Life Life and Re-insurance
non-life

By October on insurance market of Bosnia and Herzegovina there were 27 companies registered for performance
of insurance and re-insurance operations. FBiH Insurance Supervisory Agency on 14 October 2010 revoked licence
to Hercegovina osiguranje d.d. Mostar. Therefore, on 31 December 2010, on insurance market of Bosnia and
Herzegovina there were 25 insurance companies and one re-insurance company.

From the total of 25 companies registered for performance of insurance operations, 15 have majority owners
from BiH, while 10 have foreign majority owners. Out of 14 companies with the main business focus on non-life
insurance, 13 are in majority domestic ownership, while in one company there is majority of foreign ownership.
There are only two (2) companies whose main line of business is life insurance, one in domestic and one in local
ownership. Out of 9 companies operating both in the area of life and non-life insurance (composite companies), one
is in majority domestic ownership, while eight have foreign majority owners. There is one re-insurance company
registered in BiH and it is in majority domestic ownership.

The insurance companies where majority of the capital is ownership of foreign entities increased their share to
52,75% of the total premium in 2010, comparing to 52,28% in 2009.

The insurance companies where majority of the capital is ownership of foreign entities increased their share on life
insurance market to 104,59% in 2010, comparing to 94,24% in 2009.

18 Statistics of Insurance Market in Bosnia and Herzegovina



3.1.2. Ownership Structure and Types of Insurance Operations of the FBiH Insurance Companies

Ownership Structure and Types of Insurance Operations of the FBiH Insurance Companies in 2010

Domestic

Foreign

Data source: FBiH Insurance Supervisory Agency

3.1.3. Ownership Structure and Types of Insurance Operations of the RS Insurance Companies

Ownership Structure and Types of Insurance Operations of the RS Insurance Companies in 2010

Domestic 7 0 0 0 7

Foreign

Data source: RS Insurance Agency

3.1.4. Branches of BiH insurance companies in other entity

With objective to create single economic space for the operation of insurance companies in Bosnia and Herzegovina
and in accordance with EU directives, both insurance companies from FBiH and RS, since 2008, have opened new
branches in the other entity through which are performing insurance operations.

* The following insurance companies from FBiH opened branches in RS in 2008:
CROATIA OSIGURANJE D.D.
MERKUR BH OSIGURANJE D.D.
CAMELIJA OSIGURANJE D.D.
BOSNA - SUNCE OSIGURANJE D.D.
EUROHERC OSIGURANJE D.D.

» During 2009, three more insurance companies from FBiH opened branches in RS:
VGT OSIGURANJE D.D.
UNIQA OSIGURANJE D.D.
SARAJEVO OSIGURANJE D.D.

 During 2010, the following insurance company from FBiH opened branch in RS:
ZOVKO OSIGURANJE D.D.

» The following insurance companies from RS opened branches in FBiH in 2008:
BOBAR OSIGURANJE A.D
DRINA OSIGURANJE A.D.
KOSIG DUNAV OSIGURANJE A.D.

» During 2009, two more insurance companies from RS opened branches in FBiH:

JAHORINA OSIGURANJE A.D.
BRCKO GAS OSIGURANJE A.D.
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3.2. Total Premium in BiH and the Entities

The total premium in 2010 in BiH amounted to KM 472.008.481, which is 2,92% more then in 2009. In the structure
of the total premium, the share of the companies with registered office (seat) in FBiH amounted to 74,02%, while
the RS-based companies accounted for 25,98%.

Total premium in Bosnia and Herzegovina in 2007, 2008, 2009 and 2010 (in KM)

402.226.015 453.093.773 458.633.589 472.008.481 112,65 101,22 102,92
FBiH 296.914.582 73,82 335.732.260 74,10 338.653.234 73,84 349.400.409 74,02 113,07 100,87 103,17
RS 105.311.433 26,18 117.361.513 25,90 119.980.355 26,16 122.608.072 25,98 111,44 102,23 102,19

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

Total premium in Bosnia and Herzegovina in 2007, 2008, 2009 and 2010 (in KM)
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3.2.1. Total Premium in Life and Non-Life Insurance in BiH

Total Premium in Non-Life and Life Insurance in BiH for 2007, 2008, 2009 i 2010 (in KM)

Non-life 347.721.898 86,45 387.155.865 85,45 389.191.486 84,86 397.463.248 84,21 111,34 100,53 102,12

Life 54.504.117 13,55 65.937.908 14,55 69.442.103 15,14 74.545.233 15,79 120,98 105,31 107,35

Data soureces: FBiH Insurance Supervisory Agency, RS Insurance Agency
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Trend of growth of premium in Life and Non-life insurance and total premium in BiH for
2007, 2008, 2009 and 2010
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Insurance companies achieved total premium of KM 472.008.481 in 2010, out of which KM 397.463.248 (84,21%) is non-
life insurance, while KM 74.545.233 (15,79%) accounts for life insurance. Total amount of premium in 2010 increased
for 2,92% when compared to 2009 and therefore the trend of growth of premiums from previous years continued. In
non-life insurance in 2010 there was the growth of 2,12% in comparison to 2009, while in life insurance the growth was
7,35% in comparison to 2009. The average annual growth rate of non-life insurance in last four years is 4,66%, while
in case of life insurance average growth rate in four last years is 11,21%. Despite of impacts of world economic crises,
insurance companies show indications of mild increase in premium even though such increase is more visible with some
companies.

3.2.2. Total Premium in Life and Non-life Insurance in the FBiH

Total Premium in Non-life and Life Insurance in the FBiH for 2007, 2008, 2009 and 2010 (in KM)

Non-life 247.347.813 83,31 276.787.655 82,44 277.140.875 81,84 283.768.303 81,22 111,90 100,13 102,39

Life 49.566.769 16,69 58.944.605 17,56 61.512.359 18,16 65.632.106 18,78 118,92 104,36 106,70

Data source: FBiH Insurance Supervisory Agency

The total premium in 2010 in FBiH amounted to KM 349.400.409, which represents a growth of 3,17% in comparison
to 2009. Non-life insurance grew by 2,39%, while life insurance sector grew by 6,70%. The average annual growth
rate of non-life insurance in last four years in FBiH is 4,81%, while average annual growth rate of life insurance in
last four years is 9,99%.

3.2.3. Total Premium in Life and Non-life Insurance in the RS

Total Premium in Non-life and Life Insurance in the RS for 2007, 2008, 2009 and 2010 (in KM)

Non-life 100.374.085 95,31 110.368.210 94,04 112.050.611 93,39 113.694.945 92,73 109,96 101,52 101,47

Life 4.937.348 4,69 6.993.303 5,96 7.929.744 8.913.127 27 141,64 113,39 112,40

Data source: RS Insurance Agency
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The total premium in 2010 in RS amounted to KM 122.608.072, which is 2,19% increase from 2009. Non-life insur-
ance increased by 1,47% and life insurance by 12,40%. The average annual growth rate of non-life insurance in last
four years in RS amounts to 4,32%, while average annual growth rate of life insurance in last four years is 22,48%.

3.2.4. Concentration of Premium in BiH

Concentration of premium in BiH for 2007, 2008, 2009 and 2010

First five insurers 45,98 44,79 4477 46,01
First ten insurers 71,74 69,69 69,78 71,71
Dominant company 13,08 11,85 11,78 12,43

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

Concentration of premium in BiH for 2007, 2008, 2009 and 2010
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3.2.5. Herfindahl-Hirschman index (HHI)

HHI (Herfindahl-Hirschman Index) is widely accepted measure of the concentration of market. The value of this
index is calculated when the market shares of each company on the market are separately squared and then
summed up. HHI index may have various values in intervals from 0 to 10.000. When index is getting closer to zero
means that the market is comprised of large number of participants (companies) of similar size. HHI index is higher
when the number of participants (companies) is reduced or there is considerable disproportion in their size. With
increase of the market concentration, the competition and efficiency are decreased which may result in monopoly
and secret arrangements.

Ranges of index:

0- 1.000 non-concentrated market (high level of competition)
1.000 - 1.800 moderately concentrated market
1.800 — 10.000 concentrated market (monopoly)
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HHI Index for the market of life insurance in BiH

Premium Market Premium Market Premium Market Premium Market

(in0o0) | share | MHU [ G000y | share | PHU | inooo) | share | PHU | “inooo) | share | HHI
Merkur BH 10112 1855 344 15038 2281 520 17703 2551 651 19208 2577 664
Grawe Sarajevo 15163 27,82 774 16850 2555 653 17148 2471 611 16870 2263 512
Uniga 8.645 1586 252 11784 17.87 319 12658 1824 333 14126 1895 359
Grawe Banja Luka 4.937 9,06 82 6.993 1061 112 7.930 143 131 8.552 147 132
Croatia 7.082 1299 169 6.054 9,18 84 6.333 9.13 83 6.504 8.72 76
Triglav BH 2371 435 19 2.986 4,53 21 2140 3,08 10 3.110 417 17
Sarajevo 2.393 439 19 2578 3,91 15 2.491 3,50 13 2818 378 14
BSO 1.684 3,09 10 1.877 2,85 8 1533 2,21 5 2.545 341 12
Lok 770 141 2 640 0,97 1 340 0,49 0 312 0,42 0
Jahorina 297 0,40 0
Hercegovina 1.348 247 6 1138 173 3 1.116 1,61 3 140 019 0
Dunav Banja Luka 65 0,09 0

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

Market share of five largest companies in the life insurance market in BiH (in %) and HHI Index

Market share of five largest companies (%) 84,28 86,02 89,02 87,54
HHI 1.676 1.737 1.838 1.787

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

In 2007 and 2008, the life insurance market was moderatly concentrated since the mentioned values of HHI are within
the interval of 1.000 — 1.800. The value of HHI in the year 2009 was 1.838 and it comes within the interval 1.800 — 10.000,
which shows that life insurance market in 2009 is going from moderately concentrated market to the concentrated market
(monopoly), while the value of HHI Index in 2010 is 1.787 and it comes within the interval of moderately concentrated
market. In 2010 the market share of five biggest insurance companies decreased in relation to 2009.

HHI for the Life insurance market in BiH for 2007, 2008, 2009 and 2010
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HHI Index for the market of non-life insurance in BiH

Premium Market Premium Market Premium Market Premium Market
(in 000) share (in 000) share (in 000) share (in 000) share
Sarajevo 50.228 14,44 209 51.111 13,20 174 51.528 13,24 175 55.835 14,05 197
BSO 37.901 10,90 119 44.578 11,51 133 45.981 11,81 140 44.011 11,07 123
Euroherc 28.191 8,11 66 31.782 8,21 67 36.809 9,46 89 38.874 9,78 96
Croatia 27.748 7,98 64 30.937 7,99 64 28.761 7,39 55 31.322 7,88 62
Triglav BH 27.331 7,86 62 29.573 7,64 58 29.334 7,54 57 28.698 7,22 52
VGT 20.611 5,93 35 24.040 6,21 39 23.213 5,96 36 26.176 6,59 43
Jahorina 16.355 4,70 22 17.789 4,59 21 22.161 5,69 32 24.165 6,08 37
Uniga 17.997 5,18 27 21.458 5,54 31 19.245 4,94 24 21.154 5,32 28
Dunav* 19.282 5,55 31 20.994 542 29 19.187 4,93 24 15.974 4,02 16
Bobar 20.719 5,96 36 18.232 4,71 22 18.662 4,80 23 15.834 3,98 16
Drina 11.851 3,41 12 12.449 3,22 10 11.959 3,07 9 13.623 3,43 12
Bréko Gas 5.930 1,71 3 7.990 2,06 4 8.903 2,29 5 12.038 3,03 9
Neskovi¢ 11.964 3,44 12 12.917 3,34 1 12.270 3,15 10 11.718 2,95 9
Triglav Krajina Kopaonik 7.312 2,10 4 9.645 2,49 6 8.260 2,12 5 9.599 2,42 6
ASA 163 0,05 0 4.594 1,19 1 8.346 2,14 5 9.474 2,38 6
Camelija 9.489 2,73 7 10.300 2,66 7 9.603 2,47 6 8.360 2,10 4
Zovko 6.359 1,83 3 6.799 1,76 3 6.802 1,75 3 8.282 2,08 4
Lido 13.697 3,94 16 13.519 3,49 12 10.032 2,58 7 7.514 1,89 4
Krajina 6.893 1,98 4 7.898 2,04 4 7.362 1,89 4 6.707 1,69 3
Grawe Sarajevo 171 0,05 0 482 0,12 0 1.072 0,28 0 2.524 0,64 0
Mikrofin 817 0,21 0 1.529 0,39 0 2.220 0,56 0
Aura 67 0,02 0 1.632 0,42 0 1.739 0,45 0 1.803 0,45 0
Hercegovina 7.043 2,03 4 7.261 1,88 4 6.127 1,57 2 1.284 0,32 0
Merkur BH 275 0,08 0 295 0,08 0 288 0,07 0 259 0,07 0
Grawe Banja Luka 0 0,00 0 0 0,00 0 18 0,00 0 15 0,00 0
0,00

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

*Insurance company Kosig Dunav osiguranje a.d. in 2010 changed its name into the Dunav osiguranje a.d.

Market share of five largest companies in the non-life insurance market in BiH (in %) and HHI Index
Market share of five largest companies (%) 49,29 48,55 49,44 50,00
HHI 734 702 71 728

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

In the non-life insurance market, for the entire observed period (2007 — 2010), the values of HHI Index are below
1.000. Therefore the non-life insurance market in BiH shows characteristics of the market with high level of
competition (non-concentrated market).
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HHI for the Non-life insurance market in BiH for 2007, 2008, 2009 and 2010
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HHI Index for the market of Life and Non-life insurance in BiH

Premium Market HHI

Premium Market HHI Premium Market HHI Premium Market HHI

(in000) share (in000) share (in000) share (in000) share
Sarajevo 52.621 13,08 171 53.688 11,85 140 54.019 11,78 139 58.653 12,43 154
BSO 39.585 9,84 o7 46.455 10,25 105 47514 10,36 107 46.556 9,86 o7
Euroherc 28.191 7,01 49 31.782 7,01 49 36.809 8,03 64 38.874 8,24 68
Croatia 34.830 8,66 75 36.991 8,16 67 35.094 7,65 59 37.826 8,01 64
Uniga 26.641 6,62 44 33.242 7,34 54 31.903 6,96 48 35.280 7,47 56
Triglav BH 29.702 738 55 32.559 7.19 52 31.474 6,86 47 31.809 6,74 45
VGT 20.611 512 26 24.040 531 28 23213 5,06 26 26.176 555 31
Jahorina 16.355 4,07 17 17.789 3,93 15 22161 4,83 23 24.461 518 27
Merkur BH 10.387 2,58 7 15.332 3,38 1 17.991 3,92 15 19.467 412 17
Grawe Sarajevo 15.334 3,81 15 17.331 3,83 15 18.220 3,97 16 19.394 411 17
Dunav* 19.282 4,79 23 20.994 4,63 21 19.187 418 18 16.039 3,40 12
Bobar 20719 515 27 18.232 4,02 16 18.662 4,07 17 15.834 3,35 11
Drina 11.851 2,95 9 12.449 275 8 11.959 2,61 7 13.623 2,89 8
Bréko Gas 5.930 1,47 2 7.990 1,76 3 8.903 1,94 4 12.038 2,55 7
Neskovié 11.964 2,97 9 12.917 2,85 8 12.270 2,68 7 11718 2,48 6
Triglav Krajina Kopaonik 7.312 1,82 3 9.645 213 5 8.260 1,80 3 9.599 2,03 4
ASA 163 0,04 0 4594 1,01 1 8.346 1,82 3 9.474 2,01 4
Grawe Banja Luka 4.937 1,23 2 6.999 1,54 2 7.948 1,73 3 8.566 1,81 3
Camelija 9.489 2,36 6 10.300 2,27 5 9.603 2,09 4 8.360 1,77 3
Zovko 6.359 1,58 2 6.799 1,50 2 6.802 1,48 2 8.282 1,75 3
Lido 13.697 341 12 13.519 2,98 9 10.032 2,19 5 7514 1,59 3
Krajina 6.893 1,71 3 7.898 1,74 3 7.362 1,61 3 6.707 1,42 2
Mikrofin 817 0,18 0 1.529 033 0 2.220 0,47 0
Aura 67 0,02 0 1.632 0,36 0 1.739 0,38 0 1.803 0,38 0
Hercegovina 8.390 2,09 4 8.399 1,85 3 7.243 1,58 2 1.424 0,30 0

Lok 913 0,23 0 700 0,15 0 390 0,09 0 312 0,07 0
Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

*The insurance company Kosig Dunav osiguranje a.d. in 2010 changed its name into the Dunav osiguranje a.d.
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Market share of five largest companies in Life and Non-life insurance market in BiH (in %) and HHI Index

Market share of five largest companies (%) 45,97 44,79 44,78 46,01
HHI 656 624 623 643

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency

If premiums in total amount (life and non-life insurance premiums) are taken as variables, the HHI Index (for all four years the
values are below 1.000) shows the characteristics of the market with high level of competition (non-concentrated market).

HHI for the Life and Non-life insurance market in BiH for 2007, 2008, 2009 and 2010
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3.3. Premiums per Insurance Type
3.3.1. Premiums per Insurance Type in BiH
Premiums per Insurance Type in BiH for 2007, 2008, 2009 and 2010 (in KM)
Accident 29.249.801 34.855.530 33.093.026 7,22 34.247.948 7,26
2. Health 7.543.227 1,88 9.174.094 2,02 8.408.396 1,83 7.489.551 1,59
3. Motor Casco 48.185.016 11,98 60.489.814 13,35 60.062.215 13,10 58.607.136 12,42
4. Railway Rolling Stock Casco 0 0,00 0 0,00 353 0,00 222158 0,05
5. Aircraft Hull Damage 25.021 0,01 380.065 0,08 371.334 0,08 449375 0,10
Sea, Lake and River Vessels
6 Hul Damage 20.799 0,01 55.766 0,01 26.445 0,01 30.458 0,01
7. Goods in Transit 2.955.745 0,73 3.996.783 0,88 5.092.558 1,11 4.591.878 0,97
8. Fire and other natural perils 22.494.378 5,59 26.171.664 578 26.958.591 5,88 29.169.992 6,18
9. Other damage to property 22.837.279 5,68 24.041.300 5,31 22.465.990 4,90 25.723.466 545
10.  Motor TPL (third-party-liability) 209.653.241 52,12 222.824.888 4918 226291255 4934  230.504.355 48,83
11. Aviation TPL 730.657 0,18 444644 0,10 496.187 0,11 658.813 0,14
12, Marine TPL 9.573 0,00 18.612 0,00 16.896 0,00 33.526 0,01
13. General Liability 3.054.500 0,76 3.251.026 0,72 4.000.531 0,87 3.997.031 0,85
14, Credit 464.731 0,12 597.438 0,13 278.091 0,06 239.645 0,05
15. Surety 23.191 0,01 94.415 0,02 99.208 0,02 149.996 0,03
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Financial Loss 471.768 748.266 1.525.876 0,3: 1.344.491
17. Legal Protection 0 0,00 0 0,00 0 0,00 0 0,00
Assistance — other insurance 2.970 11.560 4537 3.426

types

Life (life insurance and annuity

19.
insurance)

54.504.118 13,55 65.937.908 14,55 68.754.531 14,99 73.773.668 15,63

Addtional insurance with life

20. e —— 687.571 771.564

Data sources: FBiH Insurance Supervisory Agency, RS Insurance Agency
Percentage of the various types of the insurance in total premium in BiH for 2007, 2008, 2009 and 2010

2010
u |ife

i u Motor TPL (third -part- liability)
] H Fire and other natural perils
u Motor Casco
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u Accident
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Note: The item ,Other” refers to insurance types with annual share in the total premium of less than 2%.

In the structure of total insurance portfolio in BiH in 2010 which consists of 19 insurance types, 7 types of insurance (out
of total of 19) represents 97,52% of the total insurance portfolio. In the structure of the premium of non-life insurance the
biggest percentage has Motor TPL insurance with 48,83%, motor casco 12,42%, accident 7,26% and others.

Trends of growth of premiums in various types of the insurance in BiH for 2007, 2008, 2009 and 2010
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3.3.2. Premiums per Insurance Type in FBiH

Premiums per Insurance type for companies headquartered in FBiH for 2007, 2008, 2009 and 2010 (in KM)

Accident

Health

Motor Casco

Railway Rolling Stock Casco

Aircraft Hull Damage

Sea, Lake and River Vessels
Hull Damage

Goods in Transit

Fire and other natural perils
Other damage to property
Motor TPL (third-party-liability)
Aviation TPL

Marine TPL

General Liability

Credit

Surety

Financial Loss

Legal Protection

Assistance — other insurance

23.016.959

7.060.778

41.496.125

0

21.686

20.174

2.598.384

17.736.795

19.193.840

131.596.806

726.720

9.573

2.933.737

455.536

23.191

457.508

0

2,38

13,98

0,00

0,01

0,01

0,88

5,97

6,46

44,32

0,24

0,00

0,99

0,15

0,01

0,15

0,00

27.568.043

8.500.136

51.960.135

0

380.065

53.108

3.642.871

20.400.345

19.459.398

140.126.930

441.296

18.612

3.055.038

358.365

94.415

728.498

2,53

15,48

0,00

0,11

0,02

1,09

6,08

5,80

41,74

0,13

0,01

0,91

0,11

0,03

0,22

0,00

26.203.191

7.745.711

51.903.016

o

371.334

24.810

4.654.403

21.272.031

18.066.424

140.762.012

491.193

16.896

3.784.399

272.202

99.208

1.472.868

o

1.177

2,29

15,33

0,15

0,00

1,12

0,08

0,03

0,43

0,00

27.255.931

6.532.615

49.958.872

214.705

449.375

28.272

4.242.196

23.673.472

19.461.667

145.892.381

633.972

27.947

3.704.755

236.768

149.996

1.302.793

2.586

1,87

14,30

6,78

41,76

0,18

0,01

1,06

0,07

0,04

0,37

0,00

types

Life (life insurance and annuity

insurance)

49.566.770

16,69

58.944.605

17,56

61.512.359

18,16

65.632.106

18,78

Data source: FBiH Insurance Supervisory Agency

28

u | ife
B Motor Casco
E Health
1 = Accident
[ ]
0% 20% 40% 60% 80% 100%

= Motor TPL (third -part- liability)
= Other damage to property

¥ Fire and other natural perils

Percentage of the various types of the insurance in total premium in FBiH for 2007, 2008, 2009 and 2010

Statistics of Insurance Market in Bosnia and Herzegovina



Trends of growth of premiums in various types of the insurance in FBiH for 2007, 2008, 2009 and 2010
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3.3.3. Premiums per Insurance Type in RS

Premiums per Insurance type for companies headquartered in RS for 2007, 2008, 2009 and 2010 (in KM)

Accident 6.232.842 7.287.487 21 6.889.835 6.992.017
.---------
Motor Casco 6.688.891 8.529.679 8.159.199 8.648.264
.---------
Aircraft Hull Damage 3.335
.---------
Goods in Transit 357.361 353.912 438.155 349.682
.---------
Other damage to 3.643.439 4.581.902 4.399.566 6.261.799
property
.---------
Aviation TPL 3.937 3.348 4.994 24.841
.---------
General Liability 120.763 195.988 216.132 292276
.---------
15. Surety
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17. Legal Protection 0 0,00 0 0,00 0 0,00 0 0,00

Assistance — other
insurance types

Life (life insurance and
annuity insurance)

2.970 11.160 3.360

4.937.348 4,6 6.993.303 5,9 7.242172 6,0. 8.141.562 6,6

Additional insurance
with life insurance

Data source: RS Insurance Agency

Percentage of the various types of the insurance in total premium in RS for 2007, 2008, 2009 and 2010

2010
u Life

# Motor TPL (third -part- liability)

® Fire and other natural perils
B Motor Casco

2008 H Health

u Accident

® Other
2007

Trends of growth of premiums in various types of the insurance in RS for 2007, 2008, 2009 and 2010
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3.4. Comparison of Indicators of some European Countries and BiH

Comparison of indicators of some European countries and BiH for 2008, 2009 and 2010

Great Britain

Germany
Spain
Switzerland
Sweden
Austria
Russia
Poland

Turkey

Czech
Republic

Ukraine
Slovenia
Croatia
Bulgaria
Serbia

BiH

Data source: Swiss Re

Premium
(USD min)

450.152

243.085

87.038

48.718

36.432

23.925

38.778

24.403

8.807

8.168

4.299

2971

1.960

1.354

937

334

as % of
GDP

15,70%

6,60%

5,40%

9,90%

7,60%

5,80%

2,30%

4,60%

1,20%

3,50%

2,50%

5,40%

3,20%

2,70%

1,90%

1,83%

per capita
(in USD)

6.858
2.919
1.909
6.379
3.996
2.866
274
643
116
804
94
1.484
431
179
126

86,17

(USD mln)
309.241
238.366
82.775
48.470
32.768
22.660
39.576

16.286
7.853
7.328
2.624
2.895
1.781
1.195

792

336

as % of
GDP

12,90%

7,00%

5,70%

9,80%

8,20%

6,00%

2,50%

3,80%

1,30%

3,90%

2,10%

6,00%

2,90%

2,50%

1,80%

1,91%

Premium
per capita
(in USD)

4.579
2.878
1.802
6.258
3.540
2743
281
430
105
723
57
1.420
402
158
108

87,50

Premium
(USD min)

310.022

239.817
76.082
52.118
38.218
22232
41,644
17.763
9.220
7.914
2.463
2.775
1.682
1.150

727

320

Premium

as % of
GDP

12,40%

7,20%

5,40%

9,90%

8,40%

5,90%

2,30%

3,70%

1,30%

4,00%

1,90%

5,90%

2,80%

2,50%

1,80%

1,91%

Premium

Premium
per capita
(in USD)

4.497
2.904
1.650
6.634
4.082
2.651
297
466
122
753
54
1.353
379
153
100

83

Ratio of the amount of premium and GDP expressed in percents for some European countries and BiH
for 2008, 2009 and 2010

18%
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Premiums per capita for some European countries and BiH for 2008, 2009 and 2010

BiH

Serbia
Bulgaria
Croatia
Slovenia
Ukraine
Czech Republic
Turkey
Poland
Russia
Austria
Sweden
Switzerland
Spain
Germany

Great Britain

0

1.000 2.000 3.000 4.000 5.000 6.000 7.000

Basic indicators for EU27, neighboring countries and BiH

Number of Insurance companies 4.755

Total Premium (min euro) 1.116.225 1.254
Life (mIn euro) 688.307 333
Premium total per inhabitant (euro) 2.241 292
Life insurance per inhabitant (euro) 1.382 78
Non-life insurance per inhabitant (euro) 859 215
Share of premium in GDP (%) 8,43 2,80

587
97
80
13
67

1,80

8.000

62
8
99
13
86

2,06

®2010
52009
2008

241
38
64
10
58

1,91

Data source: FBiH Insurance Supervisory Agency, RS Insurance Agency, BiH Statistics Agency, National Birou of Insurers of Monte Negro, Institute for Statistics of Monte
Negro, Association of Insurers of Croatia, Croatian State Insitute for Statistics, Slovenian Insurers Association, National Bank of Serbia, Republic Institute for statistics of

Serbia, Swiss Re

From the table presented above it is evident that in the EU countries, the share of life insurance premium per
inhabitant in proportion to the share of non-life insurance per inhabitant is considerably higher than in region.

3.5. Total revenue

Total revenue generated in the BiH insurance sector in 2007, 2008, 2009 and 2010 (in KM)

516.280.039

427.068.073
FBiH 308.762.324
RS 118.305.749

464.803.778
72,33 342.096.399 73,60
27,67 122.707.379 26,40

Data sources: FBIH Insurance Supervisory Agency, RS Insurance Agency

502.642.506
360.872.832 71,80
141.769.674 28,20

361.460.979

154.819.060

70,01

29,99

The total revenue for the year 2010 in insurance and re-insurance sector in BiH is KM 516.280.039, which is for KM
13.637.533 (2,71%) more in comparison to 2009. Insurance and re-insurance companies in FBiH in 2010 achieved
the total revenues of KM 361.460.979, which is increase for KM 588.147 (0,16%) when compared to 2009. Insurance
and re-insurance companies in RS in 2010 achieved the total revenues of KM 154.819.060, which is increase for KM
13.049.386 (9,20%) when compared to 2009.
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3.6. Claims Reported and Paid

Reported and paid claims in insurance companies in 2009 and 2010

Reported claims Paid claims Reported claims Paid claims
BiH 107.378 87.689 186.835.889 81,66 116.723 90.982 193.675.625 77,95
FBiH 87.644 70.041 146.673.000 79,92 92.100 72.905 150.811.317 79,16
RS 19.734 17.648 40.162.889 89,43 24.623 18.077 42.864.308 73,42

Data sources: FBIH Insurance Supervisory Agency, RS Insurance Agency

The amount total of the damages paid in 2010 is KM 193.675.625, which is for 3,66% more than the amount of
damages paid in 2009. The percentage of the total of the paid in relation to the reported damages (in numbers) in
2010 is 77,95%, which is for 3,71% less than the amount of damages paid in 2009.

3.7. Profit’

Sum of the total profit reported in BiH, FBiH and RS in insurance and re-insurance companies for 2007, 2008, 2009
and 2010 (in KM)

BiH 21.436.348 100 14.725.587 19.924.458 100 24.723.791 68,69 135,31 124,09
FBiH 12.397.337 57,80 15.176.691 103,06 16.050.734 80,56 10.537.559 37,22 122,42 105,76 65,65
RS 9.039.011 42,20 -451.104 -3,06 3.873.724 19,44 14.186.232 62,78 -4,99 858,72 366,22

Data sources: FBIH Insurance Supervisory Agency, RS Insurance Agency

Profit growth trends in BiH, FBiH and RS in 2007, 2008, 2009 and 2010
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Total profit in 2010 of the insurance and re-insurance companies in BiH amounts to KM 24.723.791 which is for KM
4.799.333 or 24,09% more than in 2009. The profit of the insurance and re-insurance companies in FBiH in 2010 was
KM 10.537.559 which is KM 5.513.175 or 34,35% less than in 2009. Insurance companies in RS in 2010 registered
profit in amount of KM 14.186.232 which is increase for KM 10.312.508 or 366,22% when compared to 2009.

3.8. Capital

Sum of the total capital of insurance and re-insurance companies in 2007, 2008, 2009 and 2010 (in KM)

306.292.406 332.579.146 309.433.774 306.916.159
FBiH 222.523.981 72,65 238.038.463 71,57 218.030.950 70,46 202.258.162 65,90
RS 83.768.425 27,35 94.540.683 28,43 91.402.824 29,54 104.657.997 34,10

Data sources: FBIH Insurance Supervisory Agency, RS Insurance Agency

1 Data about the profit in this publication express profit before tax.
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Total capital in 2010 of the insurance and re-insurance companies in BiH amounts to KM 306.916.159 which
is decrease for KM 2.517.615 or (0,81%) in comparison to 2009. The capital of the insurance and re-insurance
companies in FBiH in 2010 is KM 202.258.162 which is decrease for KM 15.772.788 or (7,23%) in comparison to
2009. The capital of the insurance and re-insurance companies in RS in 2010 is KM 104.657.997 which is increase
for KM 13.255.173 or (14,50%) in comparison to 2009.

3.9. Business performance indicators of insurance companies in 2010

Business performance indicators of insurance companies in 2010 (in KM)

BiH 4,66

124.493 128.359 5.978 7,90 40,96
FBiH 133.683 126.921 3.232 4,64 2,55 43,07
RS 104.170 131.537 12.053 13,55 9,16 34,96

Data sources: FBIH Insurance Supervisory Agency, RS Insurance Agency

*Business performance indicators of insurance companies in FBiH do not cover amounts related to Hercegovina osiguranje d.d. Mostar.

3.10. Eduactional Structure of employees

Educational structure of employees in insurance sector in BiH in 2009 and 2010

E'
|

BiH 40 861 2.481 64 3.446 49 996 2.685 77 3.807
FBiH 22 619 1.824 54 2.519 26 689 1.851 64 2.630
RS 18 242 657 10 927 23 307 834 13 1.177

Data sources: FBIH Insurance Supervisory Agency, RS Insurance Agency

Number of employees in insurance and re-insurance sector in 2010 compared to 2009 is increased for 10,48%.
Structure of employees in insurance and re-insurance sector is still predominated by employees with secondary
education or two-year post secondary degree (70,53%). Unsatisfactory educational structure of the emploeeys in
insurance sector in BiH creates constant need for the education and training of the existing staff. Educational structure
of the insurance sector in developed European countries shows the high level of highly educated professionals
from social, natural and other fields who can meet all the standards and requirements of modern era including the
application of latest information technologies in the field of insurance. Insurance and re-insurance sector in BiH
should in future follow the path of european countries and improve accordingly the educational structure of the
employees in order to face succesfully all the chalenges on the European way of BiH.

Educational structure of employees in insurance sector in BiH in 2009 and 2010
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4. Performance Indicators of Companies with
registered office (seat) in FBiH and RS

4.1. Premium per Companies

4.1.1. Premium per Companies with the seat in FBiH

Premium per companies with the seat in FBiH in 2007, 2008, 2009 and 2010 (in KM)

Premium Shars Premium Share Premium Share Premium Shars
(%) (%) (%) (%)

Sarajevo 52.621.041 17,72 53.688.182 15,99 54.018.566 15,95 58.653.009 16,79

BSO* 39.584.959 13,33 46.455.255 13,84 47.514.431 14,03 46.556.229 13,32
Euroherc 28.191.297 9,49 31.781.504 9,47 36.808.856 10,87 38.874.486 11,13

Croatia 34.830.065 11,73 36.991.035 11,02 35.094.199 10,36 37.826.025 10,83

Uniga 26.641.389 8,97 33.241.974 9,90 31.902.808 9,42 35.279.956 10,10
Triglav BH 29.702.409 10,00 32.559.247 9,70 31.473.916 9,29 31.808.705 9,10
VGT 20.611.133 6,94 24.039.827 7,16 23.213.045 6,85 26.175.925 7,49
Grawe 15.333.768 5,16 17.331.455 5,16 18.219.884 5,38 19.393.989 5,55
Merkur BH 10.386.903 3,50 15.332.190 4,57 17.990.660 5,31 19.466.851 5,57
Lido 13.696.779 4,61 13.519.231 4,03 10.032.047 2,96 7.513.711 2,15
Camelija 9.489.066 3,20 10.300.238 3,07 9.603.315 2,84 8.359.513 2,39
ASA 163.172 0,05 4.593.609 1,37 8.346.419 2,46 9.474.324 2,71
Hercegovina 8.390.410 2,83 8.399.486 2,50 7.243.393 2,14 1.423.889 0,41
Zovko 6.358.857 2,14 6.798.895 2,03 6.801.765 2,01 8.281.546 2,37
Lok** 913.334 0,31 700.132 0,21 389.930 0,12 312.251 0,09

Data source: FBiH Insurance Supervisory Agency

* BSO osiguranje was formed in 2007 as a result of merger of Sunce osiguranje d.d. Sarajevo to the Bosna osiguranje d.d. Sarajevo. The
company conducts its business pursuant to the Resolution of the FBiH Insurance Supervisory Agency number: 1.0.-021-802/07 and 1.0.-021-802-
1/07 from August 9, 2007.

**Helios osiguranje d.d. Mostar changed its name into the Lok osiguranje d.d. Sarajevo.

Premium per companies with the seat in FBiH in 2007, 2008, 2009 and 2010
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4.1.2. Premium per Companies with the seat in RS

Premium per companies with the seat in RS in 2007, 2008, 2009 and 2010 (in KM)

Premium Share (%) Premium Share (%) Premium S(I:/:;‘e Premium SF,Z;G
Jahorina 16.355.251 15,53 17.788.745 15,16 22.160.656 18,47 24.461.189 19,95
Dunav* 19.281.956 18,31 20.993.957 17,89 19.187.007 15,99 16.038.797 13,08
Bobar 20.719.041 19,67 18.232.459 15,54 18.662.036 15,55 15.833.834 12,91
Neskovi¢ 11.964.268 11,36 12.916.734 11,01 12.270.446 10,23 11.718.359 9,56
Drina 11.850.756 11,25 12.449.149 10,61 11.958.700 9,97 13.623.239 11,11
Brcko Gas 5.929.765 5,63 7.990.130 6,81 8.903.366 7,42 12.037.773 9,82
Triglav Krajina - Kopaonik 7.312.137 6,94 9.644.604 8,22 8.260.452 6,88 9.599.224 7,83
Grawe Banja Luka 4.937.348 4,69 6.998.819 5,96 7.947.851 6,62 8.566.272 6,99
Krajina 6.893.447 6,55 7.898.259 6,73 7.361.771 6,14 6.706.856 5,47
Aura 67.464 0,06 1.631.681 1,39 1.739.437 1,45 1.802.871 1,47
Mikrofin** 816.976 0,70 1.528.633 1,27 2.219.659 1,81

Data source: RS Insurance Agency

*The insurance company Kosig Dunav osiguranje a.d. in 2010 changed its name into the Dunav osiguranje a.d.
** Mikrofin osiguranje was established in 2007 and it started the operation in 2008. The company conducts business pursuant to Decision of the RS
Insurance Agency number: 05-493-5/07 from December 3, 2007.
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4.1.3. Premium of Insurance Companies in FBiH with Branches in RS

Premium of insurance companies in FBiH with branches in RS in 2009 and 2010 (in KM)

Non-life Life Total Non-life Life Total

Merkur BH 111.735 2.153.001 2.264.736 124.052 3.353.387 3.477.439 153,55
Euroherc 2.401.807 0 2.401.807 3.084.552 0 3.084.552 128,43
VGT 58.986 0 58.986 3.010.510 0 3.010.510 5.103,77
BSO 3.434.847 0 3.434.847 2.959.424 0 2.959.424 86,16
Sarajevo 61.762 0 61.762 2.278.625 0 2.278.625 3.689,36
Uniqa 792.824 168.076 960.900 2.012.568 242.089 2.254.657 234,64
Croatia 353.257 23.455 376.712 675.362 29.200 704.562 187,03
Zovko 0 0 0 623.223 0 623.223 not available
Camelija 285.935 285.935 202.088 202.088 70,68

Data source: FBiH Insurance Supervisory Agency
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Premium of insurance companies in FBiH with branches in RS in 2009 and 2010
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4.1.4. Premium of Insurance Companies in RS with Branches in FBiH

Premium of insurance companies in RS with branches in FBiH in 2009 and 2010 (in KM)

Non-life Life Total Non-life Life Total
Br¢ko Gas 364.913 0 364.913 3.495.764 0 3.495.764 957,97
Jahorina 192.326 0 192.326 2.131.163 0 2.131.163 1.108,10
Kosig Dunav* 300.493 0 300.493 318.532 0 318.532 106,00
Bobar 23.830 0 23.830 188.488 0 188.488 790,97
Drina 55.151 55.151 131.526 131.526 238,48

Data source: RS Insurance Agency

*The insurance company Kosig Dunav osiguranje a.d. in 2010 changed its name into the Dunav osiguranje a.d.

Premium of insurance companies in RS with branches in FBiH in 2009 and 2010
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4.2. Non-Life Insurance Premium

4.2.1. Non-Life Insurance Premium in FBiH

Non-life insurance premium in FBiH in 2007, 2008, 2009 and 2010

Sarajevo
BSO
Euroherc
Croatia
Triglav BH
VGT
Uniga
ASA
Camelija
Zovko
Lido
Grawe
Hercegovina

Merkur BH

Premium

50.228.106
37.901.360
28.191.297
27.747.938
27.331.152
20.611.133
17.996.817
163.172
9.489.066
5.589.109
13.696.779
170.975
7.042.868
274.706

913.334

Share %)

20,31
15,32
11,40
11,22
11,05
8,33

7,28

0,07
2,85
0,11

0,3

Premium

51.110.506
44.577.991
31.781.504
30.937.010
29.572.845
24.039.827
21.458.401
4.593.609
10.300.238
6.798.895
13.519.231
481.837
7.261.032
294.601

60.128

Share (%)

18,47
16,11
11,48
11,18
10,68
8,69
7,75
1,66
3,72
2,46
4,88
0,17
2,62

0,11

Premium

51.528.033
45.981.017
36.808.856
28.761.332
29.333.531
23.213.045
19.245.120
8.346.419
9.603.315
6.801.765
10.032.047
1.071.806
6.127.044

287.545

Share (%)

18,59
16,59
13,28
10,38
10,58
8,38
6,94
3,01
3,47

2,45

0,10

Premium

55.835.308
44.010.938
38.874.486
31.322.373
28.698.374
26.175.925
21.154.319
9.474.324
8.359.513
8.281.546
7.513.711
2.524.403
1.284.192
258.891

Share (%)

19,68
15,51
13,70
11,04
10,11
9,22
7,45

3,34

Data source: FBiH Insurance Supervisory Agency

4.2.2. Non-Life Insurance Premium in RS

Non-life insurance premium in RS in 2007, 2008, 2009 and 2010

Jahorina
Dunav
Bobar
Drina
Br¢ko Gas

Neskovi¢

Triglav Krajina -
Kopaonik

Krajina
Mikrofin
Aura

Grawe Banja Luka

Premium

16.355.251
19.281.956
20.719.041
11.850.756
5.929.765
11.964.268
7.312.137
6.893.447
0,00

67.464

Share %)

16,29
19,21
20,64
11,81
5,91
11,92
7,28
6,87
0,00

0,07

Premium

17.788.745

20.993.957

18.232.459

12.449.149

7.990.130

12.916.734

9.644.604

7.898.259

816.976

1.631.681

5.516

Share (%)

16,12
19,02
16,52
11,28
7,24

11,70

Premium

22.160.656

19.187.007

18.662.036

11.958.700

8.903.366

12.270.446

8.260.452

7.361.771

1.528.633

1.739.437

18.107

Share (%)

19,78
17,12
16,66
10,67
7,95
10,95
7,37
6,57
1,36

1,55

Premium

24.164.683

15.973.747

15.833.834

13.623.239

12.037.773

11.718.359

9.599.224

6.706.856

2.219.659

1.802.871

14.701

Share (%)

21,25
14,05
13,93
11,98
10,59
10,31
8,44
5,90
1,95

1,59

Data source: RS Insurance Agency
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4.3. Life Insurance Premium

4.3.1. Life Insurance Premium in FBiH

Life insurance premium for companies with the seat in FBiH in 2007, 2008, 2009 and 2010 (in KM)

Premium Share %) Premium Share (%) Premium S:‘l,z;'e Premium Share (%)
Merkur BH 10.112.197 20,40 15.037.589 25,51 17.703.115 28,78 19.207.960 29,27
Grawe Sarajevo 15.162.793 30,59 16.849.618 28,59 17.148.078 27,88 16.869.586 25,70
Uniga 8.644.572 17,44 11.783.573 19,99 12.657.688 20,58 14.125.637 21,52
Croatia 7.082.127 14,29 6.054.025 10,27 6.332.867 10,30 6.503.652 9,91
Sarajevo 2.392.935 4,83 2.577.676 4,37 2.490.533 4,05 2.817.701 4,29
Triglav BH 2.371.257 4,78 2.986.402 5,07 2.140.385 3,48 3.110.331 4,74
BSO 1.683.599 3,40 1.877.264 3,18 1.533.414 2,49 2.545.291 3,88
Hercegovina 1.347.542 2,72 1.138.454 1,93 1.116.349 1,81 139.697 0,21

769.748 640.004 ,09 389.930 0,63 312.251

Data source: FBiH Insurance Supervisory Agency
4.3.2. Life Insurance Premium in RS

Life insurance premium for companies with the seat in RS in 2007, 2008, 2009 and 2010 (in KM)

Premium Share %) Premium Share (%) Premium S(l;z;‘e Premium Share (%)
Grawe Banja Luka 4.937.348 100,00 6.993.303 100,00 7.929.744 100,00 8.551.571 95,94
Dunav 65.050 0,73
Jahorina 296.506

Data source: RS Insurance Agency
*The insurance company Kosig Dunav osiguranje a.d. in 2010 changed its name into the Dunav osiguranje a.d.
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4.4. Total Revenue

4.4.1. Total revenue for the companies with registered office (seat) in FBiH

Total revenue for companies with the seat in the FBiH in 2007, 2008, 2009 and 2010 (in KM)

Share

Premium Share %) Premium Share (%) Premium %) Premium Share (%)

Sarajevo 57.552.798 18,64 47.404.717 13,86 46.884.696 12,99 48.325.824 13,37
BSO 34.371.744 11,13 41.177.636 12,04 47.148.568 13,07 46.652.245 12,91
Euroherc 26.806.992 8,68 29.729.148 8,69 34.343.839 9,52 37.054.738 10,25
Croatia 37.022.426 11,99 37.895.348 11,08 35.132.172 9,74 34.775.106 9,62
Uniga 23.289.438 7,54 35.673.247 10,43 30.668.225 8,50 32.265.298 8,93
Bosna RE 18.889.901 6,12 21.837.640 6,38 29.547.036 8,19 31.084.778 8,60
Triglav BH 25.102.190 8,13 29.036.987 8,49 30.038.195 8,32 30.073.287 8,32
Grawe 16.471.635 5,33 19.708.674 5,76 21.237.603 5,89 22.720.443 6,29
VGT 18.678.728 6,05 21.082.821 6,16 21.022.633 5,83 22.595.953 6,25
Merkur BH 10.408.059 3,37 15.051.417 4,40 18.627.347 5,16 20.599.687 5,70
Lido 12.912.139 4,18 13.327.453 3,90 12.846.083 3,56 9.549.085 2,64
Camelija 9.540.976 3,09 9.395.421 2,75 10.118.782 2,80 8.698.892 2,41
ASA 240.215 0,08 2.677.711 0,78 6.700.607 1,86 8.417.127 2,33
Zovko 6.636.196 2,15 6.875.289 2,01 7.041.238 1,95 7.733.723 2,14
Lok 1.006.427 0,33 1.593.526 0,47 757.785 0,21 914.793 0,25
Hercegovina* 9.832.460 9.629.364 8.758.023 2,43

Data source: FBiH Insurance Supervisory Agency

*On October 14 2010, FBiH Insurance Supervisory Agency revoked licence from the Hercegovina osiguranje d.d. Mostar.

Total revenue for companies with the seat in the FBiH in 2007, 2008, 2009 and 2010
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4.4.2. Total revenue for the companies with registered office (seat) in RS

Total revenue for companies with the seat in the RS in 2007, 2008, 2009 and 2010 (in KM)

Premium Share %) Premium Share (%) Premium S(r‘\’/:;'e Premium Share (%)

Jahorina 17.593.844 14,87 19.410.138 15,82 23.485.704 16,57 31.502.873 20,35
Dunav * 20.699.353 17,50 20.679.587 16,85 25.001.938 17,64 27.377.383 17,68
Bobar 26.786.952 22,64 22.102.971 18,01 24.897.340 17,56 20.788.401 13,43
Drina 13.234.686 11,19 13.176.211 10,74 12.891.604 9,09 13.972.923 9,03
Neskovic 12.706.855 10,74 13.731.522 1,19 14.195.644 10,01 13.483.139 8,71

Bréko Gas 6.196.389 524 7.275.325 593 9.435.157 6,66 11.088.252 716
Krajina 8.031.987 6,79 8.254.998 6.73 9.356.566 6,60 10.976.648 7,09